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Welcome to the YMCA of Columbia! 
Thank you for joining the YMCA of Columbia as a volunteer! You are an important part of 
our YMCA family and a key partner in helping us strengthen our community. Whether 
you’re mentoring youth, supporting wellness programs, or lending a hand at events, your 
time and energy make a real difference. 

At the YMCA, we believe in building a healthy spirit, mind, and body for all. As a volunteer, 
you help us live out that mission every day. 

 

Our Mission, Cause, and Core Values 
Mission: To put Christian principles into practice through programs that build healthy 
spirit, mind, and body for all. 
Cause: Strengthening the foundations of community. 
Core Values: Caring • Honesty • Respect • Responsibility • Faith 

Every volunteer is expected to model these values in all interactions with members, staff, 
and the community. 

 

About the YMCA of Columbia 
The YMCA of Columbia has been serving our community for over 160 years, offering 
programs and services that promote youth development, healthy living, and social 
responsibility. With locations throughout the Midlands, we bring people together from all 
walks of life to learn, grow, and thrive. 

 

Diversity and Inclusion 
The YMCA welcomes people of all backgrounds, abilities, and perspectives. We are 
committed to creating an environment where everyone feels valued and respected. 
Together, we celebrate diversity and strive for equity and inclusion in all that we do. 

 

 



Volunteer Expectations 
As a YMCA volunteer, you are a representative of our organization. Please help us maintain 
a safe, positive, and welcoming environment by following these guidelines: 

• Be dependable and on time. If you can’t make your scheduled shift, please let your 
supervisor know as soon as possible. 
 

• Be professional. Maintain a positive attitude, be respectful to everyone, and avoid 
gossip or negative behavior. 
 

• Dress appropriately. Wear neat, modest, and comfortable clothing suitable for 
your volunteer role. Always wear your Y volunteer shirt, Y coaching shirt, Y Volunteer 
vest, or Y volunteer nametag while on duty. 
 

• Respect confidentiality. Protect the privacy of members, participants, and fellow 
volunteers. Never share personal or private information. 
 

• Use respectful language. Avoid profanity, offensive jokes, or any comments that 
could be seen as disrespectful or discriminatory. 

 

Code of Conduct 
The YMCA is committed to providing a safe and supportive environment for all. Volunteers 
are expected to uphold the highest standards of conduct and integrity. 

1. Respectful Behavior 

Treat everyone—members, participants, staff, and other volunteers—with kindness, 
courtesy, and respect. Harassment, discrimination, or bullying of any kind is not tolerated. 

2. Harassment Prevention 

Verbal or physical harassment is prohibited. This includes offensive jokes, slurs, 
intimidation, or any conduct that creates a hostile or uncomfortable environment. If you 
experience or witness harassment, report it immediately to your YMCA supervisor or the 
Human Resources department. 

3. Child Abuse Prevention and Reporting Policy 

Protecting children is a top priority at the YMCA of Columbia. All volunteers play a critical 
role in maintaining a safe environment for every child and youth participant. To support this 
responsibility, the following standards apply: 



Appropriate Conduct 
Volunteers must never be alone with a child. Follow the YMCA’s “rule of three,” meaning 
you should always remain within sight of others. Inappropriate touching, language, or 
communication with minors is strictly prohibited and will result in immediate dismissal. 

Reporting Suspected Abuse or Inappropriate Behavior 
Although South Carolina law does not classify YMCA volunteers as mandatory reporters, 
all YMCA of Columbia volunteers are required by YMCA policy to immediately report 
any suspected child abuse, neglect, or inappropriate behavior involving a child or 
vulnerable person. 

Reports must be made to a YMCA staff supervisor, program director, or branch executive 
director as soon as possible. Volunteers should not attempt to investigate or verify 
concerns on their own. Once notified, the YMCA will ensure that all necessary reports are 
made to the appropriate authorities in accordance with state law and YMCA policy. 

Cooperation with Investigations 
Volunteers are expected to fully cooperate with any investigation conducted by the YMCA, 
law enforcement, or other authorized agencies. This includes providing truthful 
information and participating in follow-up discussions if requested. 

Confidentiality 
Information related to suspected abuse, neglect, or investigations must remain 
confidential. Volunteers must not share or discuss details with anyone other than their 
YMCA supervisor or designated authorities. 

Consequences for Non-Compliance 
Failure to promptly report concerns, refusal to cooperate with an investigation, or violation 
of these guidelines may result in immediate dismissal from volunteer service. 

4. Substance-Free Environment 

Volunteers must not use, possess, or be under the influence of alcohol, illegal drugs, or 
controlled substances while volunteering or participating in Y activities. 

5. Safety and Security 

Report any unsafe conditions, injuries, or suspicious behavior to your supervisor 
immediately. Follow all emergency and safety procedures. 

6. Social Media and Communication 

Be mindful of your online presence. Do not post photos of children or participants, use the 
YMCA logo, or make statements on behalf of the YMCA without permission. Do not 
communicate with youth participants via text or social media outside of Y-approved 
channels. 



7. Conflict of Interest and Acceptance of Gifts 

To maintain the trust of our members and the integrity of the YMCA, volunteers must avoid 
any activity or relationship that could conflict with the YMCA’s mission or create the 
appearance of favoritism or bias. 

• Volunteers should not accept gifts, tips, or favors of more than nominal value 
(generally under $25) from members, parents, or participants. 
 

• If a member offers a gift as a token of appreciation, the volunteer must notify their 
YMCA supervisor before accepting it. 
 

• Volunteers may not use their YMCA position for personal gain or to benefit another 
individual unfairly. 
 

• Any potential conflict of interest should be disclosed to a YMCA supervisor 
immediately. 

8. Use of YMCA Property 

Use YMCA property, materials, and resources only for authorized purposes. Take care of 
YMCA facilities and equipment as if they were your own. 

 

Volunteer Procedures 
• Background Checks: All volunteers are required to pass a background screening 

before beginning service. 
 

• Orientation and Training: Attend all required orientation and training sessions 
before starting your role. 
 

• Supervision: Volunteers report to a YMCA staff supervisor, who will provide 
direction, support, and feedback. 
 

• Reporting Incidents: Immediately report any injury, unsafe behavior, or 
misconduct to your supervisor or to Human Resources. 
 

• Ending Volunteer Service: Volunteers may choose to end their service at any time. 
The YMCA of Columbia also reserves the right to end a volunteer’s service at its 
discretion. 

 



Safety and Emergency Procedures 
The YMCA takes safety seriously. Volunteers should: 

• Know the location of first aid kits, exits, and emergency equipment. 
• Report accidents or injuries immediately. 
• Never attempt to restrain or physically discipline participants. 
• Follow staff directions in the event of an evacuation or emergency. 

 

Communications and Media 
All media inquiries must be directed to the YMCA’s Marketing & Communications 
Department. Volunteers should not speak to the media or make public statements on 
behalf of the YMCA. 

 

Volunteer Acknowledgment Form 
I have received and read the YMCA of Columbia Volunteer Handbook. I understand that 
this handbook outlines the Y’s policies, expectations, and values, and that I am 
responsible for following them while serving as a volunteer. 

I understand that volunteering at the YMCA of Columbia is not an employment 
relationship, and I will not receive wages or benefits for my volunteer service. 

By signing below, I agree to support the mission and values of the YMCA of Columbia and 
to serve with integrity, respect, and care for others. 
 

Volunteer Name:  

Signature:  

Date: 

YMCA of Columbia Supervisor:  

Date Received:  

 

Thank you for sharing your time and heart with the YMCA of Columbia. Together, we’re 
building a stronger community for all. 
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